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Willis Teams with Presage to Launch Next Generation of Workplace Safety 

and Enterprise Behavioral Risk Management 
 

Exclusive Partnership Helps Firms Take New Approach to Loss Prevention  
 

Willis to Demo Presage at Risk & Insurance Management Society’s Annual 
Conference 

 
NEW YORK, April 11, 2013 – A new strategic partnership between Willis Group Holdings plc 
(NYSE: WSH), the global risk advisor and insurance broker, and Presage, a pioneer in Enterprise 
Behavioral Risk Management (EBRM), will help firms unlock powerful loss prevention strategies 
through a proprietary combination of behavioral psychology and predictive analytics.  
 
Workplace accidents happen often. Studies show that 91% of all accidents are a result of human 
error.  EBRM goes beyond the traditional enterprise risk management framework and focuses 
on understanding what drives people’s behaviors and actions, what determines their decision 
making and how that impacts workplace safety. The Presage system utilizes proprietary 
software and an interactive data gathering method to serve as an early detection and warning 
system that enables companies to intervene and mitigate behavioral risk proactively.  The 
system identifies who is at risk, why they are at risk, and where solutions need to be applied to 
keep employees safe and compliant. 
 
The system is ideal for a variety of industries, including aviation, mining, health care, financial 
services, manufacturing and utilities. Case studies of firms utilizing Presage reveal the significant 
impact of the system: 
 

 A major airline reduced its unstable approaches by 50%. 
 A large electrical utility reduced injuries by 17% and eliminated work-related 

fatalities. 
 A large food processor has eliminated product recalls for 10 years and eliminated 

loss-time injuries for 12 months.  

Through its exclusive partnership with Presage, Willis is able to offer clients access to this 
ground-breaking tool in the context of the client’s full risk management and loss control agenda. 
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Once the Presage tool identifies specific behavioral risks, Willis clients can work with their Willis 
Client Advocates to identify and implement solutions, such as developing training programs or 
implementing procedural design changes. 
 
“Willis is excited to partner with Presage and deliver a powerful tool to help firms eliminate 
threats associated with human error,” said Eric Joost, Chief Executive, Willis North America 
Specialties. “Industries demand a sophisticated tool and methodology for managing the direct 
and indirect costs associated with human error and the Presage solution represents an 
opportunity to significantly and proactively reduce human errors in the workplace.  When 
combined with Willis’ platform, we think this will deliver true value for clients,” Joost added.  
 
The Presage system will be demonstrated at the upcoming Risk and Insurance Management 
Society’s Annual Conference and Exhibition. For more information visit 
http://www.willis.com/events/rims/index.html.  
 
To view a video of Eric Joost introducing the Presage system click here.  
 
About Willis 
Willis Group Holdings plc is a leading global risk advisor, insurance and reinsurance broker. With 
roots dating to 1828, Willis operates today on every continent with more than 17,000 
employees in over 400 offices. Willis offers its clients superior expertise, teamwork, innovation 
and market-leading products and professional services in risk management and transfer. Our 
experts rank among the world’s leading authorities on analytics, modelling and mitigation 
strategies at the intersection of global commerce and extreme events. Find more information at 
our website, www.willis.com, our leadership journal, Resilience, or our up-to-the-minute blog on 
breaking news, WillisWire. Across geographies, industries and specialisms, Willis provides its 
local and multinational clients with resilience for a risky world.  
 
About Presage 
Presage has harnessed 15 years of social science research and testing to develop its patented 
technology designed to predict human error or non-compliance in any operational environment 
defined by prescribed procedures.  The backbone of the Presage analytical solution is Dr. Martin 
Smith’s doctoral thesis in psychology which studied situational awareness (the prerequisite for 
compliance and safety) in commercial pilots. Led by Dr. Smith’s 25 years of experience in the 
Human Factors field, the Presage analytic group and subject matter experts have over 100 years 
of combined experience in the risk management – human factors field.  Positioned as an 
innovative software solution Presage’s technology is designed to offer customers near real time 
predictive analytics with corrective actions to eliminate the behavioral threats within their 
employee population. 
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